Clemnor Pty Ltd

Independent Laboratory Test for Formaldehyde — bhave smoothe treatment.
17 Aug 2011

The following independent laboratory test undertaken by ALS laboratory, indicates
that formaldehyde was NOT detected in the samples of bhave which were tested.

Pharmaceutical Service Laboratory, NSW
TGA Licence No: 185-336
APVMA Licence No: 6165

ALS

Certificate of Analysis

Laboratory Report Number: PS28210 — Rev 1
Laboratory Sample ID: L46155

Client Name: Clemnor

Contact Facsimile:
Client Address: 13/ 150 Chesterville Rd, Cheltenham, 3192, Vic

Client Sample ID: Bhave Smoothe Keratin
Batch ID: N/A

Date Received: 22/06/11

Date Commenced: 05/07/11

Date Reported: 17/08/11

This report supersedes reports issued on: 12/07/11 — Reporting of formaldehyde results re-worded
as per client request.

Results relate specifically to samples as received

System
Test Method | Units A B Mean Suitability
%RSD |
| Formaldehyde P260B | %wiw ND* ND* ND' | 146

*ND = None Detected — all results less than estimated limit of detection of 0.005 %w/w.
This method is in the process of validation.

End of Report
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Scott Colbourne
Quality Manager



